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            PDF Berry Mocha pattern...pattern designed by Mickey Zimmer for Sweetwater Cotton Shoppe.

Berry Mocha is a sweet and simple table runner measuring 18 x 27 inches.  It mixes wonderful civil war double-pinks, bubblegum pinks, and chocolate browns with a little bit of embroidery.  Embroidery is done using hand-dyed floss in raspberry pink.  Perfect for autumn, winter, or even a Valentine's day table top.

Stitches used:  stem stitch

This listing is for the PDF pattern only.

Pattern is {beginner}.  

Pattern designed by Mickey Zimmer for Sweetwater Cotton Shoppe.

If you have any questions...please convo me.  

thanks for stopping by sweetgirlstudio!
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File delivery

Your files will be available to download once payment is confirmed.
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    Returns & Exchanges



        I gladly accept returns and exchanges

        Just contact me within: 3 days of delivery


        Ship items back to me within: 7 days of delivery



    I don't accept cancellations

    But please contact me if you have any problems with your order.


            The following items can't be returned or exchanged

            Because of the nature of these items, unless they arrive damaged or defective, I can't accept returns for:

            	Custom or personalized orders
	Digital downloads
	Items on sale






        
    Privacy policy

    Information Collection



To fulfill your order, certain information is required (which you authorized Etsy to provide to me), such as your name, email address, postal address, payment information (I cannot see card information), and the details of the product that you’re ordering. 



.



I rely on a number of legal bases to collect, use, and share your information, including:



*specific information is needed to fulfil your order, to settle any disputes, to provide customer support, and ensure delivery.

At this time I do not have a newsletter/mailing list, so would not ask for consent to place you on it.



*if necessary to comply with a legal obligation or court order or in connection with a legal claim.



*providing and improving my services. 



*to comply with the Etsy Seller Policy and Terms of Use.





Personal information will only be used to contact buyer in regards to order, ship order, follow-up to ensure delivery, settle any dispute, and/or tax purposes.



.



Information Sharing



Etsy...to fulfil purchase.



USPS...to ship item(s).



Compliance with any and all laws.



.



Data Retention



*Personal information will be retained to fulfill order.



*Resolve any legal disputes



*Tax purposes



*Data will be held for up to 4 years.

    



            
        Frequently Asked Questions

                    Custom and personalized orders

                    yes...but keep in mind...that custom orders are non-returnable.

                    shipping?

                    all shipping is via USPS...with tracking.

orders over $10 are usually shipped with tracking and insurance.

orders are shipped to address on order. if address is incorrect/order is returned to sender...refund will be for price of item(s) only...shipping will not be refunded.

                    returns?

                    in the event that a return has been agreed upon.

if item(s) have been shipped, please return item(s) in original condition. this means that item should be able to be resellable without having to replace any part of it. 

Example...bundle is tied with ribbon and tag...it should be returned with ribbon and tag. 

refund will be for the price of the item(s) only (-a 25% restocking fee)...shipping will not be refunded.

                    delayed or lost package?

                    we cannot be held responsible for delayed, lost, stolen packages.  please check with your local post office first...they may have it.

if the item has insurance i can put in a claim, and we can go from there.

if there is no insurance, then it is a "wait and see" type situation.

                    item availability?

                    please keep in mind...we have a storefront...so we may have more or on occasion less than what you purchased.

if we have more...it may be relisted immediately.

if we have less...i will contact you via convo to see how you wish to proceed. if i do not hear back on or before the ship date, i will put through a cancelation.

                    free shipping?

                    in order to remain fair to our instore customers (some of which travel a distance to visit us)...we do not offer free shipping to our online customers.

*we do offer free shipping on a handful of kits.*

                    coupon codes, sales, discounts?

                    as a rule we do not offer coupon codes, run sales, or have a quantity discount.

(we run a cyber weekend sale...and have ran flash sales.)

                    international shipping?

                    international shipping is expensive and varies by country and weight of item(s) ordered. i have set shipping high to cover everyone. shipping overage will be refunded after item(s) have shipped.

be aware...items will be shipped with tracking and possibly insurance just in case an item is lost in transit. if you opt to ship without we cannot be held responsible for lost packages.

                    epp papers and acrylic templates?

                    please be aware when purchasing papers and templates...that the template is only included in options that have the pack amount followed by a reference to the template...whether "+tem", "/tem", "+acrylic", etc.

                    cannot download pdf

                    please convo me if you are having issues with your PDF (i do not always see reviews...so they are not the best way to contact me). 

--pdfs cannot be downloaded to a mobile device

--find the order that contains the pdfs then to the right there will be a "download files" button

--if you are still unable to download...please convo me
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